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ChatterBox USA Sales
• Contact Fritzie Cota, National Sales Manager via email your National Sales 

Manager via email at  (fcota@maxonamerica.com) and 
(sales@chatterboxusa.com) to place any equipment orders during her 
business hours Monday-Friday 10am-2pm.

• Most orders received before 2pm CST will go out same day unless 
programming or additional labor is involved.

• Sales Promotions, Discounts, Rewards programs will be sent to you during 
the week via email. Please make sure you accept all mail from Chatterbox 
USA so that promotions do not end up in your junk email folder.



ChatterBox Monthly Email Promotions 
Examples



• ChatterBox service team provides technical support, troubleshooting, 
repair service, programming support, part# information, product 
recommendations through email.

• Contact either Fritzie (fcota@maxonamerica.com) or our service team 
via email info@chatterboxusa.com for troubleshooting or to obtain an 
RMA (Return Merchandise Authorization) for repair service. **You must get an 
RMA from ChatterBox before sending back equipment for repair or credit.

• Repair turnaround usually within a few days.

ChatterBox America Service
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• Coming Soon 2023!!

• Dealer page contains latest Product and Price Guides, Spec Sheets, 
Programming Software (Free for Download), Marketing Photos & Logos, 
User’s Manuals for current and discontinued products, Technical 
Bulletins, PC Drivers, Service Manuals, etc

• These materials can currently be requested through Fritzie 
(fcota@maxonamerica.com) 

ChatterBox Dealer Website
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• Request the latest Product & Price Guides from your ChatterBox Sales 
Manager.

• MSRP (List Pricing) is the same as MAP Policy Pricing (Minimum 
Advertised Pricing) for ChatterBox and is in place as of 10/1/2021 

• Price Guide contains:
• Dealer cost & MSRP/List Pricing for available ChatterBox Products & Accessories

• Accessory Part #s & Compatibility Guide

• Warranty Statement

• Out of Warranty Repair Pricing Chart

ChatterBox Product & Price Guide


