maxon® 11535 West 83" Terrace * Lenexa, Kansas = 66214
Telephone: 913-859-9515 = 800-456-2071

Website: www.maxonamerica.com

Email: maxon@maxonamerica.com

RE: TM-8000 Stun Delete

Date: October 21, 2025
Subject: To enable a radio when the screen shows “STUN !”.
Equipment needed: ACC-810 Programming Software V1.32
ACC-8025E Programming Cable

Procedure:

1. Install and run the programmer V1.32. The icon will be labeled as the
TM8000 Tune program.
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2. When it opens select “Frequency”.
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3. Plug the programming cable into an available USB port.

4. Select the port in the programmer. It might be necessary to find the port
number in the Device Manager.

5. Plug the radio into a variable power supply set to 12V and turn the radio
on by pressing and holding the on/off knob for a few seconds.

6. Plug the programming cable into the front of the radio.
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7. Try reading the radio. The following will probably appear.

Communication Error ot

"8] Make sure of the correct cable connection

8. Next lower the voltage on the power supply to 6.0V. Reset the radio by
unplugging the power and plugging it back in.

9. Read the radio. If it does not read, try varying the voltage until you get a
successful read. Don’t forget to reset the radio after each voltage change.

10. Once the read is successful, go to “Settings/STUN Delete”.
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11. Click on “Yes” and reset the power to the radio. It should now boot up
normally.

If you have any questions feel free to contact Tech Support at 913-859-9515.



